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 In tourism education, the quality of student learning is significantly shaped by 
the background of their instructors. Whether an educator's strength lies in academic 
credentials or industry experience determines how well students are prepared for 
demands in the real world. Finding a balance between theory and practice is crucial 
to producing graduates who are informed and ready for the workforce. 

 Academically qualified teachers approach teaching methodically and have 
strong theoretical foundations. These educators are usually skilled in developing 
curricula, assessing student development, and effectively conveying concepts. 
However, if instructors lack experience in tourism operations, their instruction may 
become disconnected from the realities of the workplace. As Salazar et al. (2017) 
noted, tourism is a fast-changing and competitive field that demands more than 
classroom learning; educators must ensure their students are both responsible and 
competent enough to meet industry standards. 

 In contrast, instructors with industry backgrounds offer rich, practical insights. 
They bring real-world experiences into the classroom, share anecdotes, and expose 
students to actual tools, trends, and challenges. According to Millar et al. (2010), 
understanding what students encounter in the workplace is essential in determining 
what they should be learning. By bridging the gap between theory and practice, these 
teachers can improve the relevance and engagement of their lessons. However, 
without formal teaching skills, some people may find it difficult to organize content, 
manage diverse learners, or evaluate performance (Chamundeswari, 2013). 

 To be truly effective, a tourism educator should possess both academic 
expertise and real-world industry experience. As early as 1918, Bobbitt emphasized 
the importance of understanding the skills demanded by the profession in order to 
identify what students ought to learn. This idea was further supported by Tyler (1949), 
who asserted that curriculum development must begin with a clear grasp of 
educational objectives, the learning experiences necessary to achieve them, and 
appropriate methods of evaluation.  This approach reinforces the need for educators 
to remain connected to the evolving demands of the hospitality and tourism sector. 

 To enhance student learning quality, institutions should invest in faculty 
development programs that include industry immersion, seminars, and updated 
certifications. Including tourism professionals as guest lecturers or part-time teachers 
enhances academic programs by adding practical application. In the end, when 
evaluating teaching qualifications, educational institutions ought to take into account 
both practical experience and credentials. 
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Academic titles alone shouldn't be the only indicator of a teacher's proficiency in 
tourism education. Combining academic knowledge with real-world experience 
guarantees that students acquire comprehension and application, two skills necessary 
for success in the fast-paced tourism and hospitality industries. 
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